HOTEL
% % %k k

VEREINA

KLOSTERS




Deay Guesty

We have summarised the most
important information for your stay.
If you have any further questions,
concerns or requests, please do not
hesitate to contact the reception. We
are at your disposal around the clock
and will do our best to make your
stay unforgettable.
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RESTAURANT STUBLI & WINTERGARDEN

Breakfast 7:00 am-10:30 am (WINTER)
Breakfast 7:30 am-10:30 am (SUMMER)
Lunch from 11:30 am-2:00 pm (WARM DISHES)
Snack menu 2:00 pm-5:30 pm

Dinner 5:30 pm-9:30 pm

Our Bar opens at 3:00 pm
Room Service Breakfast 7:30 am - 11:00 am
Room Service a la carte 24 hours

Emergency | SOS
Preselect external line "0", then the telephone
number

Emergency doctor: 144
Police: 117
Fire brigade: 118

CHECK-IN & CHECK-OUT
Check-In: from 3:00 pm
Check-Out: until 11:00 am

INTERNET

Wi-Fi is available free of charge throughout the
Hotel Vereina. Please follow the steps below to
connect to the hotel's Wi-Fi:

1) Connect your device to the network via settings:
Hotel _Vereina_Guest

2) Type in the following password: Welcome&Enjoy!
3) Press: Connect

4) Your device is now connected to the hotel
network for your entire stay.




a BANKS & ATMS

In Klosters you will find a branch of
the Graubindner Kantonalbank,
Raiffeisen Bank and a Postfinance
cash machine.

ADAPTER & CHARGING CABLES

For our guests we have a selection of
charging cables and adapters. For a
deposit of CHF 60, you can borrow these GraubUndner Kantonalbank

for your stay at our reception. Alte Bahnhofstrasse 6
7250 Klosters

ALLERGIES | INTOLERANCES o
Raiffeisenbank Klosters

Our kitchen team will be happy to Bahnhofstrasse 6
consider your meal restrictions. 7250 Klosters
Please notify us at the reception by 4
pm on the day of arrival if possible. Geldautomat Postfinance
We will take care of everything else. Bahnhofstrasse 11

Our rooms are all equipped with 7250 Klosters
allergy-friendly bed linen.

BATHROBE

Bathrobes are available in the
bathroom of your room.

g BIKE RENT

These can be hired in the sports

BABY COT stores.

There are 4 sports stores to choose
If required, we will be happy to from: Andrist Sport, Bardill Sport,
provide you with a free baby bed in Gotschna Sport and Obrist.

your room.
BIKE ROOM

BACKPACKS & HIKING POLES _ _
Our bike room is located on floor -1 to

At our reception you can borrow the left of the restaurant.
backpacks, hiking poles and first aid

kits for your hike.
BAG IN YOUR ROOM 5
A bathing bag is available in your room CAR WORKSHOP

during your stay. You are welcome to
take it home free of charge. If you need to have your car repaired
we can help you find a car workshop in

Klosters.




CHILDREN

The nearest children's playground can
be found in the Silvrettapark, just a
few minutes' walk from the hotel.

In Klosters you will also find the toy
store ROssli Antiques and Wooden Toys
Shop on the way to the playground, 1
minute from the hotel.

ROssli Antiques & Wooden Toys AG
Landstrasse 184

7250 Klosters

Phone: 081 422 15 16

CINEMA AND
“KULTURSCHUPPEN"

The Kulturschuppen Klosters offers a
wide range of cultural events.

The Hotel Vereina can offer your
guests free admission to various
performances.

Do you have a particular program in
mind? Then get in touch with our
reception.

COFFEE MACHINE & KETTLE

Coffee machines and kettles are

available free of charge in our Junior
Suites and Suites. If you would like a
kettle or coffee maker in your double
room, please let our reception know.

COPIE, PRINT & SCAN

We are happy to print, copy or scan
your documents on request. To do so,
please send your desired documents
to our reception mailing address
"info@vereinaklosters.ch", stating
your room number. Please note that
we may charge a small fee depending
on the size of the document.

CURTAINS
& BLACKOUT BLINDS

Ourrooms are equipped with roller
shutters. To raise and lower them,
please use the arrow-shaped switches
next to your bed. Our curtains are for
decorative purposes only and do not
close along their entire length.

CAR CHARGING POINTS

We offer parking spaces with charging
points for your electric cars. The use
of these is included in the price of the
garage. Please let our reception know
if you need an electric car parking
space. Please note that you should
bring your own charging cable with
you.

COMPUTER

A guest computer is available in our
lobby at the reception.
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DEFIBRILLATOR

Our defibrillator is located at the
reception.

DOCTOR/ DENTIST

The nearest doctor's practice is in the
immediate vicinity of the hotel, about
50m up the road.

Medizinisches Zentrum Klosters
Talbachstrasse 2, 7250 Klosters
Phone number: 081 544 81 90

If you need to see a dentist, just reach
out to the reception and we will
provide you with further information.




DOGS

Your faithful companion is very
welcome in our hotel.

We charge CHF 25.00 per night and
dog. A dog bed and water bowl are
provided by the hotel.

You are welcome to take your furry
friends with you to our restaurants in
the evening, but please do not place
them on chairs or benches.

For breakfast, we ask you to leave
your pets in your room for reasons of
hygiene.

If you are unable to take your pet with
you to the desired activities, we will
be happy to help you organize a do¢g
sitter.

DO NOT DISTURB

If you do not want to be disturbed in
your room, please hang the red "Do
not disturb” sign on the door. Please
note that your room will not be
cleaned if you hang out the red card.
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EMAIL

Our email adress is:
info@vereinaklosters.ch

EMERGENCY EXITS

You will find an escape planin your
room near the door. Please take a
good look at it. Escape route lights
show you the way in case of
emergency. Our assembly point is
located opposite the hotel in front of
the Al Capone restaurant.

EMERGENCY NUMBERS

If you wish to contact the reception
desk, press the button labeled
Réception.

Police: 117

Fire department: 118

Ambulance: 144

EXCURSIONS

At the reception we are happy to
provide you with all the excursions
and insider tips for the Davos Klosters
region.

EXTRA BED

On request, we can put an extra bed in
your room, subject to availability.

For adults & teenagers from 12 to 17
years we charge

CHF 80.00

and for children from 6 to 11 years
CHF 40.00.

To ensure that there is enough space
for the extra bed, we recommend
booking a junior suite or suite.

F

FIRE INSTRUCTIONS

Follow the instructions of our staff.
You will also find an escape plan and
instructions in the entrance area of
your room. Please do not use the
elevator in case of fire. The assembly
point is located opposite the hotel in
front of the “Al Capone” restaurant.




FLOOR HEATING

our hotel rooms are heated by floor
heating. This reacts to manual
settings with a time delay. In your
room there is a box with a degree
display either next to the TV or next to
the bathroom.

FLOWERS

In Klosters, the flower store “Come In”
is located directly opposite the hotel.
Alternatively, flowers and bouquets
can also be purchased at the Coop in
Bahnhofstrasse. You are welcome to
place your order at the reception
desk, or order directly in the shop:
Come In

Landstrasse 182

7250 Klosters

Telephone: 081 422 45 22

Coop Klosters
Bahnhofstrasse 10
7250 Klosters
Phone: 081 410 23 40

FITNESS-SPA

Inour spa area, we not only offer you
a swimming pool, 5 different saunas
and steam baths, but also a modern
fitness room. With treadmill, home
trainer, rowing machine, various
weights and much more.

GARAGE PARKING

CHF 15.00 per car /per night
during the summer season

CHF 25.00 per car /per night
during the winter season

GUEST CARD
& GUEST PROGRAM

With your guest card you can use
public transport in Klosters and Davos
free of charge. This includes the train
between Klosters Dorf and Davos
Filisur, the local buses in Klosters and
in Davos as well as the Monbiel side
valley. Trips to other side valleys are
subject to a charge. In summer, you
can also have your guest card
recharged as a mountain railway
ticket at the respective valley stations
and at our reception.

GOLF

You will find the 9-hole Klosters golf
course harmoniously embedded in the
magnificent Grisons mountain nature.
The golf carts are included in the
green fee price. As a guest of the
Hotel Vereina you benefit from green
fee reductions in Klosters and Davos
as well as on other golf courses in
Grisons. With a direct booking, you
also receive one green fee (9 holes)
for the Klosters golf course free of
charge per overnight stay.




GIFT CARD

A special kind of gift!

We will be happy to create your
individual gift voucher

at the reception desk.

Whether for a birthday, a wedding, a
thank you or for other reasons.

We have something for everyone.

There are value vouchers, vouchers for

an overnight stay including breakfast,
a consumption voucher in the
restaurant or a spa treatment
voucher.

f

HAIRDRESSER

The hairdresser Cinema is located
opposite the hotel. Make your
appointment directly or let our
reception know.

Telephone: 081 422 12 61
Location: Landstrasse 180

HAIRDRYER

A hairdryer is available in the
bathroom cupboard in every room.

HIKING MAP

Various maps and information flyers
are available at the reception desk.
These include hiking maps, bike maps,
a local map and a local bus timetable
for Klosters.

HOMEPAGE

Our homepage can be found on the
Internet at the following address in
German and English:
https://vereinaklosters.ch/

HYGIENE PRODUCTS

You will find hygiene articles in your
bathroom. If you need additional
items (toothbrush set, razor, etc.),
please contact us and we will be happy
to serve you.
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JOGGING

There are wonderful jogging routes in
Klosters. Our reception team will be
happy to explain where you can go.

K

KITCHEN IN YOUR SUITE OR
JUNIOR SUITE

Our kitchens are not suitable for
cooking. We are happy to refer you to
our Room Service card. If required, we
will be happy to bring additional
cutlery and tableware to your room.
Please contact our reception desk for
this.

KEYCARD

Please always take your “key card”
with you. You will need the card to
enter your room, the spa area, as well
as the main entrance and access to
the garage.
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LAUNDRY SERVICE

If the laundry is dropped off before
9:00 am, it will be returned within 12
hours.

Please refer to the price list in your
wardrobe.

We offer a free laundry service for
your sportswear (bike and cross-
country skiing).

There is no dry cleaning in the hotel.

Ironing service only: 7:00 am - 4:00 pm

LIGHT IN THE ROOM

Your room card is also used for the
l[ighting in your room. Just insert your
card directly into the light box at the
entrance to your room.

LOST AND FOUND

Lost property is kept by our
housekeeping. If you are missing
something or have found something,
please contact our reception team.

LUGGAGE SERVICE

At the end of your stay, we will be
happy to help you with the transport
of your luggage from your room and
also to help you load it into your car.
Please call our reception desk if you
require assistance with your luggage.

LUGGAGE STORAGE

We offer luggage storage free of
charge for our arriving and departing
guests.

MAIL

You are welcome to hand in your
letters or cards for ing or mailing at
the reception. The nearest post office
is 400 meters away in the
Bahnhofstrasse 11.

MASSAGES

Treat yourself to some special
relaxation after your activities. Forget
everyday life with a relaxing and
deeply effective facial treatment or a
massage tailored to your needs. We
are happy to take your reservation at
our reception desk.

MINIBAR | SNACKS

There is a minibar in your room. The
non-alcoholic drinks in the minibar as
well as all prepared fruits and snacks
are provided by the hotel. Additional
drinks and meals can be purchased
from our room service.

MOUNTAIN CABLE CARS

Gotschna - Parsenn - Klosters

Parsenn - Davos

Madrisa - Klosters (family-friendly)
Jakobshorn - Davos

Rinerhorn - Davos

Pischa - Davos (only open in winter)
For further information please contact
the reception.




MOUNTAIN CABLE CARS
TICKETS

In summer, you can have mountain
railway tickets conveniently loaded
onto your guest card at the valley
stations of the cable cars or at our
reception.

In winter, we are happy to issue cable
car tickets and ski passes at our
reception.

NEWSPAPERS

Various daily newspapers are available
at our reception and in our
restaurant. You are also very welcome
to take them to your room.
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PAYMENT METHODS

In addition to cash payment, we
accept card payment & 100 % WIR
payment (special currency) on the
entire stay including restaurant visits,
spa treatments and tips.

PHARMACY

The nearest pharmacy is the Helios
Apotheke in Klosters Platz

(5 minutes walk from the hotel).
Location: Alte Bahnhofstrasse 11

PILLOWS

We will be happy to provide you with a
different pillow at your request.
Simply contact our reception desk.
You will find our selection of pillows
in the drawer of your wardrobe in the
hallway of your room.

RECEPTION DESK

Our reception is available 24 hours a
day. Contact us with any concerns or
questions and we will be happy to help
you.

ROOM KEY

Please always take your "key card"
with you. You will need the card to
enter the wellness area, as well as the
main entrance and access to the
garage.

§

SAFE

Each of our hotel rooms has a room

safe. If you do not want to keep your
valuables in the room, you have the

option of having them stored in the

safe at our reception.




SEWING SERVICE

You will find a mini sewing kit in the
wardrobe in your room. our
housekeeping team is available daily
between 8 am - 4 pm for smaller jobs.
Please contact reception for this.

SHOE SHINE SERVICE

You will find our shoe shine machine
on the 3rd floor next to the lift. We are
also happy to clean your shoes
individually between 8 am and 4 pm.
Please contact the reception desk.

SHOPPING FACILITIES

In Klosters you will find various
shopping facilities in the immediate
vicinity of the hotel.

Andrist Sport and Bardill Sport,
Gotschna Sport, Obrist, the Coop
supermarket, the post office, the Beck
Hitz bakery, a kiosk, the Schauerte
and Maissen jewelry stores, as well as
the Dropa drugstore and the Rossli
antique and wooden toy shop are just
a few meters away on foot.

SHOWER STOOL

We are happy to provide you with a
shower stool in the bathroom. Please
contact the reception desk

SHUTTLE SERVICE

We are happy to take you with our
shuttle to the valley stations of the
cable cars in Klosters and take you
with your luggage to the railway
station in Klosters Platz at the end of
your stay.

SMOKING

Generally, smoking is not permitted in
the hotel. Please use our Smokers
Lounge or the balcony of your room.

STAMPS

Stamps are available at the reception.
We will also be happy to take your post
to the post office in Klosters. This is
about 400 meters away.
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TAXI

In Klosters, the taxi company
Gotschna Taxi is at your disposal
around the clock. Either book your taxi
directly or let our reception know.

Gotschna Taxi GmbH
Grischunaweg 8

7250 Klosters
Telefon: 081 420 20 20

TELEPHONE

Your room is equipped with a direct
dial telephone. Please dial “0" for an
outside line. Calls to the Swiss
landline network are free of charge.
To speak to reception, press the direct
dial button on your telephone labeled:
Reception.




TENNIS

Klosters offers a wide range of
sporting activities.

A sports center with 6 outdoor courts
and 2 indoor courts is just a 5-minute
walk from the hotel,so you can train
and play in good and bad weather. A
court reservation can be made
directly online via the following link:
https://www.tennisklosters.ch/anlage
n/reservation/.

We can also help you with the
reservation on request.

TOWELS

Towels are available free of charge in
your room and in our spa area.

If you need more towels, please let
our reception know. If you would like a
change of towels, please place your
used towels on the floor in the
bathroom in the morning before
leaving your room and our
housekeeping will be happy to change
them for you.

TRAIN STATION

Klosters Platz train station is in 5-
minute walking distance from the
hotel. Please follow the
Bahnhofstrasse opposite the hotel.
From the station you will find
connections to Davos, Disentis, E
ngadine, Landquart and Zurich.

The various local bus routes all start
at the bus station next to the train
station.

Ask at reception about the validity of
your guest card when using public
transport.

Timetable information is also
available at the reception.

TURN DOWN SERVICE

At around 6:30 pm, we will make up
the bed in your room for your night's
rest. This service also serves as
another room check. If you do not wish
to make use of this service, please let
us know.

U

UMBRELLAS

Umbrellas are available at the hotel
entrance for using during your stay.
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WAKE UP CALL

Please inform the reception of your
wake-up request. We will then call you
on the room telephone at the desired
time.




WELLNESS

On 1,000 square meters, we offer you
a wide range of facilities including an
adventure pool, finnish sauna, steam
baths, brine grotto, laconium, fitness
room and much more.

The fitness room is open daily from
7:00 am to 7:00 pm daily.

The pool from 7:00 am to 7:00 pm and
our sauna area from

2:00 pm to 7:00 pm

Out of consideration for other
wellness guests, we ask that your
children behave appropriately in the
wellness area.

For safety reasons, children under the
age of 16 must be accompanied by an
adult.

Children up to the age of 12 may use
the wellness area daily until 4:30 pm.

To enter the wellness area, take the
stairs or the elevator to the -3 floor
and follow the corridor to the door on
the right-hand side. There you will find
an electronic lock which you can open
with your room card.

We wish you a good & relaxing time.

WIFI

our free wireless is available during
your stay.

The name of the network and the
password is:

Hotel_Vereina_Guest
Welcome&Enjoy!

WIR PAYMENT

The WIR Payment is a currency.With
can only be exchanged between
attendant persons and companies.

In our hotel we accept 100 % payment
with the WIR currency on the hotel,
restaurant and spa treatments.

We wish you a
wonderful stay
at our Boutique
Hotel Vereina

In Klosters!




